
MARICOPA COUNTY TRANSPORTATION SERVICES AGREEMENT 
 
The purpose of this Agreement is for Phoenix-area transportation providers to provide transportation services within Maricopa County 
for County employees, witnesses and clients.  The Agreement provides taxi and shuttle van services, including service for individuals 
with special transportation needs.  This is not a contract whereby the Providers are bound to respond to calls for service.   
 
To order transportation services under this Agreement, telephone one of the Providers listed on the next page.   
 
Following is information concerning this Agreement. 
 
1. Transportation services are available twenty-four hours per day, seven days per week. 
 
2. The Provider is to respond to the pickup location within thirty (30) minutes of receiving a call for service.  If the Provider’s 

vehicle fails to show within that time span, the passenger must contact the requesting department so they may contact 
another Provider.  If the first vehicle shows after another company has been contacted, the passenger is not obligated to use 
the first contact.  If this occurs more than twice with the same Provider, please notify Materials Management, Dave LaFond at 
(602) 506-3248. 

 
3. The passenger is not to pay, nor is driver to ask for a gratuity (tip).  If a driver requests a tip, please notify Materials 

Management, Dave LaFond at (602) 506-3248.  Provide company name, driver’s name (if possible) date and time of pick-up. 
 
4. Intermediate stops are authorized if the passenger must stop at a pharmacy, or like establishment, for medical reasons (e.g. 

to pick up a prescription, etc.).  The meter will continue to run during the period the passenger is out of the vehicle. 
 
5. Providers will submit monthly invoices to each department using their services.  The invoices should include the date of each 

trip being billed, name of the passenger (or other identifier), pick-up location, drop-off location, amount of the fare, amount of 
the gratuity (15% of fare) name of driver and vehicle number.  If this information is not provided and thus causes problems 
with your finance department, please notify Materials Management, Dave LaFond at (602) 506-3248. 

 
6. All Providers have agreed to perform certified criminal and motor vehicle background investigations and random drug testing 

on all drivers involved with this Agreement. 



AAA CAB        

480 - 966 - 8377

AM
ERICAN PO

NY 

EXPRESS  

520 - 798 - 1111

DISCOUNT CAB   

602 - 200 - 2000

JUST FOR YOU  

TRANS           

602 - 477 - 8256

SAFE RIDE 

SERVICES        

800 - 797 - 7433

CHECKER CAB    

480 - 966 - 8377

COURIER CAB    

480 - 966 - 8377

ECO TAXI        

602 - 272 - 5252

FIESTA TAXI      

480 - 966 - 8377

NEAL'S CAB      

480 - 966 - 8377

YELLOW
  CAB    

480 - 966 - 8377

TLC CAB         

480 - 966 - 8377

TYPE OF  SERVICE

UNIT FARE FARE FARE FARE FARE FARE FARE FARE FARE FARE FARE FARE

Flag Drop $2.50 $9.20 $3.35 $4.00 N/A $2.50 $2.50 $2.00 $2.50 $2.50 $2.50 $2.50
Per Mile $1.80 $2.00 $2.10 $3.90 N/A $1.80 $1.80 $2.00 $1.80 $1.80 $1.80 $1.80
Each N/C N/C N/C N/C N/A N/C N/C N/C N/C N/C N/C N/C
Each N/C N/C N/C N/C N/A N/C N/C N/C N/C N/C N/C N/C
Hour $24.00 $34.50 $24.00 $20.00 N/A $24.00 $24.00 $30.00 $24.00 $24.00 $24.00 $24.00

Flag Drop $25.00 $17.25 $3.35 $4.00 $10.00 N/A N/A N/A N/A N/A N/A N/A
Per Mile $2.50 $2.30 $2.10 $3.90 $1.85 N/A N/A N/A N/A N/A N/A N/A
Each N/C N/C N/C $5.00 $2.00 N/A N/A N/A N/A N/A N/A N/A
Each N/C N/C N/C N/C N/C N/A N/A N/A N/A N/A N/A N/A
Hour N/C $51.75 $24.00 $20.00 $15.00 N/A N/A N/A N/A N/A N/A N/A

Flag Drop $6.00 $11.50 $5.75 $4.00 N/A N/A N/A N/A N/A N/A N/A N/A
Per Mile $2.00 $2.30 $2.30 $3.90 N/A N/A N/A N/A N/A N/A N/A N/A
Each N/C N/C N/C $5.00 N/A N/A N/A N/A N/A N/A N/A N/A
Each N/C N/C N/C N/C N/A N/A N/A N/A N/A N/A N/A N/A
Hour $20.00* $34.50 $20.00 $20.00 N/A N/A N/A N/A N/A N/A N/A N/A

Flag Drop $45.00
Per Mile $4.50
Each $15.00
Each N/C
Hour $75.00

Flag Drop $175.00
Per Mile $6.90
Each $25.00
Each N/C
Hour $110.00

TAXI 

Meter Starting
Moving Charge

Meter Starting
Moving Charge
Addional Person 

Meter Starting
Moving Charge
Addional Person 
Baggage Charge
Idle Time

Addional Person 

Addional Person 
Baggage Charge
Idle Time

Baggage Charge
Idle Time

Meter Starting

                                                               *$15.00 Minimum Charge

Baggage Charge
Idle Time

23 PASSENGER MINI BUS W/WHEELCHAIR

47 PASSENGER COACH BUS

Meter Starting
Moving Charge
Addional Person 

Moving Charge

AMBULATORY / ACCESSABLE VAN

AIRPORT PICK-UP

Baggage Charge
Idle Time


